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LCTCS CENTRALIZED PEOPLESOFT PAYROLL 
MEMORANDUM  

#2008-54 
 
TO:  All PeopleSoft Users 
 
FROM:  Lura A. Kamiya 
  LCTCS Human Resources Director 
 
DATE:  December 11, 2008 
 
RE:  OGB Dependent Verification 
 
 
The Office of Group Benefits sent out to each agency a letter dated December 8, 2008 
regarding the dependent verification.  The wording of this letter is as follows: 
 
December 8, 2008 
 
Dear Agency Benefit Coordinator, 
 
In March 2008, the Office of Group Benefits mailed notices to employees and retirees informing 
them they were required to provide verification documents to OGB by November 30, 2008, as 
proof of their legal relationship to each covered dependent.  This requirement applies to all OGB 
dependents covered by OGB health plans or life insurance on or after May 1, 2008, including 
those since dropped from coverage, regardless of the reason for termination. 
 
Despite several notices from OGB, employees of your agency listed on the enclosed 
printout have not yet provided the required documents.  OGB encourages you to remind 
them to submit their documents immediately. 
 
Effective today, OGB will no longer pay health, prescription or life insurance claims for all 
unverified dependents.  Coverage for all unverified dependents will be terminated effective 
December 31, 2008. 
 
Because unverified dependents are ineligible for OGB benefits, all health claims paid by OGB 
on behalf of these dependents are legally ineligible for payment and must be repaid.  OGB is 
mailing letters today to employees and retirees who owe OGB for claim payments made on 
behalf of unverified dependents.  The letters list the amount they owe OGB, which reflects credit 
given for the employee share of premiums paid for unverified dependents.  These overpayment 
amounts must be repaid in full to OGB within 60 days, unless employees contact OGB at (225) 
925-6625 or (800) 272-8451 and successfully negotiate an alternative repayment plan with us. 
 
In addition, OGB calculations indicate your agency may have overpaid the employer 
share of health plan premiums for ineligible dependents of agency employees in the 
amounts listed on the enclosed printout.  OGB is not responsible for collecting these 
overpayments of employer contributions. 
 
OGB must receive dependent verification documents no later than March 4, 2009, to restore 
coverage for dependents retroactive to January 1, 2009, with no lapse in coverage if all back 
premiums owed are promptly paid.  If OGB receives verification documents on or after March 5, 
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2009, coverage for affected dependents will be reactivated under OGB rules that apply to late 
applicants, who are subject to pre-existing condition limitations. 
 
Sincerely, 
 
Tommy D. Teague 
OGB Chief Executive Order 
 
What is not stated in the above letter but is noted on the listing sent to each agency is that OGB 
is going back to July 1, 2002 or later date of coverage for recoupment of claims, etc.  Therefore, 
you will likely see on your agency listing retirees that have not paid as well as former employees 
that are currently state employees now at some other state agency and who had dependents 
covered while at your agency that remain unverified.  The listing also includes a column with a 
dollar figure that OGB calculates as the amount your agency overpaid for state contributions 
due to unverified dependents.  OGB states they are not responsible for recovery of overpaid 
employer contributions.  LCTCS legal counsel has been asked to render a legal opinion on this 
and such legal opinion will be provided upon receipt.   
 
With coverage being dropped December 31, 2008 for unverified dependents, this requires you 
to correct the medical/life coverage to the level resulting after these unverified dependents are 
removed from an active employee’s medical/life coverage.  Medical/life deductions made in the 
first pay of December pay for January coverage and may, therefore, require a one-time refund 
and correction of the record set up for accurate premium deduction for the second pay of 
December. 
 
Attached is a Power Point providing directions for record set up changes in PeopleSoft.  It is 
imperative that you be pro-active with these changes.  Note that you need to submit to payroll 
the listing provided to your agency for employees with unverified dependents and mark clearly 
those that are current active employees of your agency where record set up changes are 
required.   
 


